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PACKING LIST

Your KENMORE INTUITION ® BAGGED UPRIGHT VACUUM CLEANER is packaged with 
the following parts and components assembled separately in the carton:

1   Upright Vacuum Cleaner 
1   Combination Tool
1   Flexible Hose
1   Dusting Brush

1   Handle
1   Wand
1   Use & Care Guide
1   Pet HandiMate®

Read this Use & Care Guide. It will help you assemble and operate your new Kenmore 
vacuum cleaner in the safest and most effective way.

For more information about vacuum cleaner care and operation, call the Vacuum Cleaner 
Help Line at 1-844-608-3080. You will need the complete model and serial numbers when 
requesting information.

Your vacuum cleaner’s model and serial numbers are located on the Model and Serial 
Number Plate. Use the space below to record the model number and serial number of your 
new Kenmore vacuum cleaner.

Model No.____________________________________________
Serial No. ____________________________________________
Date of Purchase ______________________________________

Keep this book and your sales check (receipt) in a safe place for future reference.

BEFORE USING YOUR NEW VACUUM CLEANER
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     WARNING!
Your safety is important to us. To reduce the risk of fire, electrical shock, injury to persons 
or damage when using your vacuum cleaner, follow basic safety precautions including the 
following:

IMPORTANT SAFETY INSTRUCTIONS

•  Use your vacuum cleaner only as 
described in this Use & Care Guide. Use 
only with manufacturer’s recommended 
attachments.

•  Disconnect electrical supply before 
servicing or cleaning out the brushroll 
area. Failure to do so could result in the 
brushroll unexpectedly starting, causing 
personal injury from moving parts.

•  Do not leave vacuum cleaner when 
plugged in. Unplug from outlet when 
not in use and before performing 
maintenance.

•  To reduce the risk of electrical shock - Do 
not use outdoors or on wet surfaces.

•  Do not allow to be used as a toy. Close 
attention is necessary when used by or 
near children.

•  Do not use with a damaged cord or plug. 
If vacuum cleaner is not working as it 
should, has been dropped, damaged, 
left outdoors, or dropped in water, call 
1-844-608-3080 for assistance.

•  Do not pull or carry by cord, use cord as 
a handle, close a door on cord, or pull 
cord around sharp edges or corners. Do 
not run vacuum cleaner over cord. Keep 
cord away from heated surfaces.

•  Do not unplug by pulling on cord. To 
unplug, grasp the plug, not the cord.

•  Do not handle plug or vacuum cleaner 
with wet hands.

•  Do not put any objects into openings.
•  Do not use with any opening blocked; 

keep free of dust, lint, hair, and anything 

Read all instructions in this guide before assembling or using your vacuum cleaner.

that may reduce air flow.
•  Keep hair, loose clothing, fingers, and all 

parts of body away from openings and 
moving parts.

•  Turn off all controls before unplugging.
•  Use extra care when cleaning on stairs.
•  Do not put on chairs, tables, etc. Keep on 

floor.
•  Do not use vacuum cleaner to pick 

up flammable or combustible liquids 
(gasoline, cleaning fluid, perfumes, 
etc.), or use in areas where they may be 
present. The fumes from these substances 
can create a fire hazard or explosion.

•  Do not pick up anything that is burning or 
smoking, such as cigarettes, matches, or 
hot ashes.

•  Do not use vacuum cleaner without dust 
cup and/or filters in place.

•  Always replace the dust bag after 
vacuuming carpet cleaners or freshener, 
powders, and fine dust. These products 
clog the filters, reduce airflow and can 
cause damage to the vacuum cleaner. 
Failure to replace the dust bag could 
cause permanent damage to the vacuum 
cleaner.

•  Do not use the vacuum cleaner to pick 
up sharp hard objects, small toys, pins, 
paper clips, etc. They may damage the 
vacuum cleaner or dust bag.

•  You are responsible for making sure 
that your vacuum cleaner is not used by 
anyone unable to operate it properly.
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IMPORTANT SAFETY INSTRUCTIONS

SAVE THESE INSTRUCTIONS
Proper assembly and safe use of your vacuum cleaner are your responsibilities. Your vacuum 
cleaner is intended for Household use. Read this Use & Care Guide carefully for important 
use and safety information. This guide contains safety statements under warning and caution 
symbols.

     WARNING!
This product contains a chemical know to the state of California to cause cancer and birth 
defects or other reproductive harm.



- 5 -

KENMORE VACUUM CLEANER WARRANTY

If product is purchased at a Sears, Kmart or Sears Hometown retailer:

KENMORE LIMITED WARRANTY

FOR FIVE YEARS from the date of sale, this product is warranted against defects in 
material or workmanship when it is assembled, operated and maintained according to all 
supplied instructions.

WITH PROOF OF SALE, a defective appliance will be replaced free of charge.

For warranty coverage details to obtain free replacement, visit the web page:

www.kenmore.com/warranty

This warranty does not cover filters or belts, which are expendable parts that can wear 
out from normal use within the warranty period.

This warranty is void if this product is ever used for other than private household purposes.

This warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state.

Transform SR Brands Management LLC, Hoffman Estates, IL 60179

If product is purchased from other than a Sears, Kmart or Sears Hometown retailer:

KENMORE LIMITED WARRANTY

FOR FIVE YEARS from the date of sale this product is warranted against defects in 
material or workmanship.

WITH PROOF OF SALE a defective product will be replaced free of charge.

The Kenmore brand is used under license. Direct all claims for warranty service to: Cleva 
North America, Inc., 1-844-608-3080

This warranty does not cover filters or belts, which are expendable parts that can wear 
out from normal use within the warranty period.

This warranty is void if this product is ever used for other than private household purposes. 
This warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state.

Cleva North America, Inc., Greenville SC 29607
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PARTS AND FEATURES

It is important to know your vacuum cleaner’s parts and features to assure its proper and 
safe use. Review these before using your vacuum cleaner.

To order a replacement part, 
call 1-844-608-3080.

REPLACEMENT PARTS
Item Part No.
Foam Filter 561060125
HEPA Media Exhaust Filter 561055118
3-in-1 Combination Tool 561055134

Dusting Brush 561016200

Pet HandiMate® 561014106
Dust Bag (6-pack)  IB600
Wand 561060175
Flexible Hose (with handle) 561060172

Handle

Flexible 
Hose

Hose 
Release 
Button

Wand 
Release 
Button

Brushroll 
On/Off 
Button

Bag Fill 
Level 
Indicator

Lift Up 
Button

Wand

Suction 
Control

Dusting 
Brush

Pet HandiMate®

On/Off 
Button

Accessory 
Storage
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3-in-1 
Combination 
Tool

Handle 
Release 
Button

Carrying 
Handle

Dust Bag 
Chamber 
Cover 
Release

Dust Bag 
Chamber 
Cover (Dust 
Bag Inside)

Exhaust Filter 
Cover (HEPA 
Media Exhaust 
Filter Inside)
Motorized 
Nozzle

Brushroll 
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Lower 
Cord 
Hook

Power 
Cord

Upper 
Cord 
Hook
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Body

Handle

Wand

Nozzle

Upper 
Slot

Protrusion 
I

Protrusion 
II

Lower 
Slot

1. To place the body onto the nozzle, carry 
the body over the nozzle and align the 
nozzle neck with the guides in the body 
and slowly drop into place until a ‘click’ 
is heard. 

2. Insert the handle into wand until you 
hear a ‘click’.

3. Locate the wand parallel with the body; 
make sure the protrusion is under upper 
slot as shown. Then push the wand to 
fit the body and then insert downward 
into the nozzle neck. Make sure the 
protrusion I is locked into upper slot 
and protrusion II into lower slot. A ‘click’ 
can be heard once you finish the wand 
assembly.

Before assembling the vacuum cleaner, check the PACKING LIST (page 2). Use this list to 
verify that you have received all the components of your new Kenmore Intuition® Bagged 
Upright Vacuum Cleaner.

Please pay special attention to these hazard alert boxes, and follow any 
instructions given. WARNING statements alert you to such hazards as fire, 
electric shock, burns and personal injury. CAUTION statements alert you to 
such hazards as personal injury and/or property damage.

ASSEMBLY INSTRUCTIONS



6. Lock power cord plug onto the power 
cord.

4. Insert the hose into body until you hear 
a ‘click’.
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NOTE: DO NOT tilt the wand to insert it 
into the nozzle neck.
DO NOT insert the wand before placing 
the body onto the nozzle.

       WARNING
Electrical Shock and Personal Injury 
Hazard.

Wrapping the cord too tightly with 
excessive stress on the cord may cause 
cord damage. A damaged cord is an 
electrical shock hazard and could cause 
personal injury or damage.

ASSEMBLY INSTRUCTIONS

5. Make sure the upper and lower cord 
hooks are in the proper position as 
shown. Wrap the power cord loosely 
around the upper and lower cord hooks.

Power Cord 
Plug

Power Cord 

Body

Upper 
Cord 
Hook

Lower 
Cord 
Hook

NOTE: Make sure to wrap the power 
cord around the upper cord hook first, and 
then around the lower cord hook to avoid 
damaging the power cord.



1. Turn the upper cord hook to either side 
and down to release the power cord. 
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     CAUTION
Moving parts! To reduce the risk of personal injury, DO 
NOT touch the brushroll when vacuum is on. Contacting the 
brushroll while it is rotating can cut, bruise or cause other 
injuries. Always turn off after operation. Use caution when 
operating near children or pets.

OPERATING INSTRUCTIONS

POWER CORD – RELEASE & USE

Upper Cord 
Hook

Upper 
Locking 
Notch

       WARNING
To reduce the risk of electric shock, this 
appliance has a polarized plug (one 
blade is wider than the other). This plug 
will fit in a polarized outlet only one 
way. If the plug does not fit fully in the 
outlet, reverse the plug. If it still does 
not fit, contact a qualified electrician to 
install the proper outlet. Do not change 
the plug in any way.

2. Detach the power cord plug from the 
power cord.

3. Be sure the power cord is locked into 
the upper locking notch as shown. This 
will help manage the power cord when 
operating the vacuum cleaner.

4. Plug the power cord plug into an outlet 
located near the floor.



UPRIGHT MODE

NOTE: Make sure the vacuum cleaner 
is completely assembled. Do not operate 
vacuum cleaner without dust bag in place.

1. Release the handle by placing foot on 
the nozzle and pull back to change 
handle position.

2. Turn on the vacuum cleaner by pressing 
the On/Off button for cleaning bare 
floor.

NOTE: Your vacuum cleaner has two 
cleaning modes: one dedicated for bare 
floor and one for carpets. The vacuum 
turns on in carpet cleaning mode, which 
means the brushroll is spinning. To switch to 
bare floor mode, simply press the Brushroll 
On/Off button to turn the brushroll off. 
We do not recommend vacuuming with the 
brushroll on when cleaning bare floors as 
this may damage your floor.
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POWER CORD - RELEASE & USE

OPERATION MODES

       WARNING
Electrical Shock and Personal Injury 
Hazard

Wrapping the cord too tightly puts stress 
on the cord and can cause cord damage. 
A damaged cord is an electrical shock 
hazard and could cause personal injury 
or damage.

5. Press the On/Off button to turn the 
vacuum cleaner on.

6. Once you have completed vacuuming, 
press the On/Off button; unplug the 
power cord plug from the outlet.

7. To restore power cord after use, turn 
upper cord hook to the upright position. 
Then wrap cord loosely around cord 
hooks.

On/Off 
Button

       WARNING
Personal Injury and Product Damage 
Hazard

· When any abnormality/failure occurs, 
stop using the product immediately and 
disconnect the power plug. 

· DO NOT use outlets above counters. 
Damage from cord to items in 
surrounding area could occur.



BRUSHROLL STATUS INDICATOR

NOTE: The brushroll rotates when the 
vacuum cleaner is in this position.

NOTE: Brushroll does not rotate in 
either mode when handle is in fully upright 
position.

3. Press the Brushroll On/Off button for 
cleaning carpets.

4. Once the vacuum is on, operate the 
vacuum cleaner by tilting the wand back 
towards you and the nozzle is flush with 
floor surface.

5. Once you have completed vacuuming, 
press the On/Off button again and 
unplug the power cord from the power 
outlet.

NOTE: If the brushroll is turned on, first 
press the Brushroll On/Off button to stop 
the brushroll, and then press the On/Off 
button to turn off the vacuum.

BAG FILL LEVEL INDICATOR

As the dust bag fills with dirt and debris, 
an indicator near the wand can be used to 
estimate the level of bag fill. Once all LEDs 
are illuminated red, the bag should be 
replaced. See page 18-19 for the dust bag 
replacement instructions.
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       CAUTION
Do not allow the vacuum cleaner to 
remain in one spot for any length of time 
when the brushroll is turning. Damage 
to carpet may occur.

       CAUTION
Make sure the dust bag is replaced 
when all LED lights begin to illuminate 
red continuously. If not, the LED lights 
will flash red. If the red flashing remains 
after replacing the dust bag, check and 
clean the air path as it is blocked.

OPERATION MODES

Bag Fill Level 
Indicator Bag Fill Level

One LED light (furthest 
left), green continuous Lights progressively 

illuminate to show 
the bag is filling. 
Replace the bag 
when all LED lights 
begin to illuminate red 
continuously.

Two LED lights, orange 
continuous
Three LED lights, 
orange continuous
Four LED lights, red 
continuous

Brushroll Status 
Indicator Status

Green LED Lights The brushroll is spinning and 
working as it should.

Red LED Lights

There is a jam in the 
brushroll area. Turn off and 
unplug the vacuum, and 
remove any blockages in 
the nozzle.

No LED Lights The brushroll is off.

Brushroll 
On/Off 
Button

Brushroll 
Status 
Indicator




